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Under data protection law, individuals have a right to be informed about how the school uses any 
personal data that we hold about them. We comply with this right by providing ‘privacy notices’ 
(sometimes called ‘fair processing notices’) to individuals where we are processing their personal 
data.  
 
This privacy notice explains how we collect, store and use personal data about visitors to the school, 
in line with the General Data Protection Regulation (GDPR) and the Data Protection Act 2018.  
 
We, The Priory Learning Trust, are the ‘data controller’ for the purposes of data protection law. This 
means that we are responsible for deciding how we hold and use personal information about you. 
 
Our data protection officer is One West (see ‘Contact us’ below).  
 

The personal data we hold  

Personal data that we may collect, use, store and share (when appropriate) about you includes, but is 
not restricted to:  

• Name  
• Contact details  
• Information relating to your visit, e.g. your company or organisation name, arrival and 
departure time, car number plate  
• Photographs for identification purposes for the duration of your visit  
• CCTV images captured in school  
• Information about any access arrangements you may need  

 

Why we use this data  

We use this data to:  
• Identify you and keep you safe while on the school site  
• Keep pupils and staff safe  
• Maintain accurate records of visits to the school  
• Provide appropriate access arrangements  

 

The lawful basis on which we process this information  

We only collect and use your personal data when the law allows us to. Most commonly, we process it 
where we need to comply with our legal obligation to keep our pupils and staff safe while on the 
school premises.  
 
Less commonly, we may also process your personal data in situations where:  

• We need it to perform an official task in the public interest  
• We have obtained consent to use it in a certain way  
• We need to protect someone’s vital interests (save your life, or someone else’s)  
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Collecting this information  
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• Give you a copy of the information in an intelligible form  
 
You may also have the right for your personal information to be transmitted electronically to another 
organisation in certain circumstances.  
 
If you would like to make a request, please contact our data protection officer.  
 

Your other rights regarding your data  

Under data protection law, individuals have certain rights regarding how their personal data is used 
and kept safe. You have the right to:  

• Object to the use of your personal data if it would cause, or is causing, damage or distress  
• Prevent your data being used to send direct marketing  
• Object to the use of your personal data for decisions being taken by automated means (by a 
computer or machine, rather than by a person)  
• In certain circumstances, have inaccurate personal data corrected, deleted or destroyed, or 
restrict processing  
• Claim compensation for damages caused by a breach of the data protection regulations  

 
To exercise any of these rights, please contact our data protection officer.  
 

Complaints  

We take any complaints about our collection and use of personal information very seriously.  
 
If you think that our collection or use of personal information is unfair, misleading or inappropriate, or 
have any other concern about our data processing, please raise this with us in the first instance.  
 
To make a complaint, please contact our data protection officer.  
 
Alternatively, you can make a complaint to the Information Commissioner’s Office:  

• Report a concern online at https://ico.org.uk/concerns/  
• Call 0303 123 1113  
• Or write to: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 
Cheshire, SK9 5AF  

 
Further information If you would like to discuss anything in this privacy notice, please contact our 
Data Protection Officer, One West. E-mail OneWest@bathnes.gov.uk  

https://ico.org.uk/concerns/
mailto:One_West@bathnes.gov.uk

